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Subject: Release Notes for patch release

Product: FortiAuthenticator

Description:

Customers may experience an issue when upgrading FortiAuthenticator v5.0 b0012 to v5.1 b0083.  

Possible issues may include login prevention, loss of administrative GUI access and require a factory reset.

This issue is encountered when guest portals have been configured  in FortiAuthenticator prior to the 

firmware upgrade.

For further details, see Mantis 0457980.

Workaround:

The only workaround to the issue had been to start from v5.0 b0012, delete all guest portal configuration, 

upgrade to v5.1 b0083 and re-create the guest portal configuration.

Remedy:

The v5.1.1 GA build 0086 resolves the potential issue.
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Technical Support Contact Information: http://www.fortinet.com/support/contact_support.html

Fortinet technical support home page: https://support.fortinet.com

 
All rights reserved. Fortinet®, FortiGate®, and FortiGuard®, are registered trademarks of Fortinet, Inc., and other Fortinet names 

herein may also be trademarks of Fortinet. All other product or company names may be trademarks of their respective owners. 

Statements contained herein were attained in internal lab tests under ideal conditions, and performance may vary; network variables, 

different network environments and other conditions may affect performance results. Nothing herein represents any binding 

commitment or admission by Fortinet, and Fortinet disclaims all representations and warranties, whether express or implied, except 

to the extent Fortinet enters a binding written contract, signed by Fortinet’s General Counsel, with an express representation or 

warranty included therein.  All Fortinet end-customers are bound by the terms of Fortinet’s current End User License Agreement. 

The information in this Customer Support Bulletin is provided for remedial purposes and is designed to assist customers in corrective 

action that may be helpful to the customer.
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